
Any IBC or Plastic Drum accepted.   

Frontline Logistics will accept not only 

IBCs that were used, but any empty IBC or 

plastic drum you would like recycled.  One 

pick-up can take care of all of your empty 

packaging needs. 

 

New emptiers.  Call 734-449-9474  for pro-

gram information and start-up. 

 

Existing emptiers.  Fax your completed 

pick-up request form to (734) 449-9596  

Information Technology Solutions 

Today’s global economy demands global solutions and 

that’s the essence of our return system. A nationwide,  

on-demand retrieve, cleaning and reuse system.  Our  

processing and recycling centers throughout North  

America make our return program the convenient - and 

environmentally responsible - choice for industrial   

recycling services. 

E A S Y  T O  U S E  

Fax your request to Frontline 
Logistics.  That’s it!  The form is 
easy to understand and can be 
filled out quickly. 
 

F R E E  

Frontline Logistics'  return pro-
gram is a free pick-up service 
available to all US customers. 
 

S U P P O R T  

Our logistics team is just a phone 
call away and offer quick reliable 
service. 

Frontline Logistics 
IBC / Drum Return Program  

RETURN YOUR EMPTY  
CONTAINERS WITH  
FRONTLINE LOGISTICS. 
 

WHY? 
 

Frontline Logistics works closely 
with their cleaning locations to 
ensure environmental compliance.   
 
The program is good for the envi-
ronment and good for product 
costs. 
 
The Return System is the most 
user friendly return program in the 
world. 

 

Phone 
(734) 449-9474 

 

Fax 
(734) 449-9596 



 
Pick-Up Request - IBCs 

Company  

Street Address  

City, State, Zip  

Contact Name  

Email address  

Phone Number  EXT.  Fax Number  

Shipping Hours  Dock / Bldg #  

Return Commodity – Hazardous & Non-Hazardous Material  
Quantity 
Returned 

Gallon 
Capacity 

Haz. 
Mat. 

UN Number 
Product Name 
Last Contained 

Product Manufacturer 
Chemtrec 

Acct # 

  Yes     

  Yes     

  Yes     

  Yes     

  Yes     

  Yes     

  Yes     

  Yes     

  Yes     

  Yes     

Quantity 
Returned 

Gallon 
Capacity 

Non-Haz 
Not 

Required 
Not 

Required 
Not 

Required 
Not 

Required 

 135 Yes N/A N/A N/A N/A 

 275 Yes N/A N/A N/A N/A 

 330 Yes N/A N/A N/A N/A 

1. All IBC’s are to be double stacked on trailer.  Failure to double stack will cause freight charges to be billed to the emptier. 

2. If quantity of IBC changes, approval must be gained by calling 734-449-9474.  The driver can not authorize the change.  
Unauthorized increases in quantity will change freight cost.  Additional cost will be billed back to the shipper.  Call first! 

3. If the cage top is scrap, a disposal charge of $55 will be applied. 

4. All openings on the empty containers must be closed and properly sealed. If product leakage / spill occur during transit, a 
minimum $250.00 trailer clean-up fee will be charged. 

5. Product labels are required on all Containers. 

6. Any remaining Product will be charged a disposal handling fee to the shipper at $10 per gallon for Non-hazardous 
product, and $15 per gallon for Hazardous product.  If you would like a container returned to you, there will be a $250 
"Return Handling Fee", plus return freight cost.  This would be for 8 containers or less.  If more than 8 are returned, the 
cost would be the $250, plus an additional $30 per container beginning with the 9th container, plus return freight cost. 
 

7. Containers that carry material identified by EPA as acutely toxic (e.g. many pesticide products) must be triple rinsed 
before recycling.  If the container, containing such product, is received and not triple rinsed a charge of $200.00 will be 
charged before recycling. 

 
8. A Bill of Lading will be faxed back to you within 3 days to sign and give to the carrier assigned to your pick up.  ALL 

FREIGHT SHIIPPED OTHERWISE WILL BE BILLED AT THE SHIPPER'S EXPENSE.   
 

9. Allow 5 days for pick up.  
 

Complete this form and Fax (734) 449-9596  
Date IBC's will be ready for pick-up - ______/______/______ 
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